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BOOL WINAPI GetColorDirectory(
PCTSTR pMachineName, /* NULLQI HQ, ZZ A|AH ¥/
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Malware is exploding (yes, we all know)
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Performancefresource usage

Other (specify)

Price {too high)

Technical support

Ability to remove malware from infected systems
Detection rates of malware

Automatically bills my credit card without my express permission
Bugs/quality assurance issues

Incompatible with other software on my PC
Vendor's customer service

Doesn't keep up with the latest threats

Unethical business practices by the company

Trial version didn't clean, had to buy the full version
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Performance of endpoint agents
Ability to remove malware from infected systems

Annual subscription fees (too high)

A AhnLab

2%

Detection rates of malware 21%
Technical support 20%
Difficulties managing and/or deploying agents 18%
Difficulties with the console 1%
Bugs/quality assurance issues 16%
Other [specify) 158
Incompatibilities with other software on our systems 14%
Reporting 13%
Vendor's customer service 10%
False positives 75
Doesn't keep up with the latest threats B
Unethical business practices by the company 2%
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